The 17th of December 2008

SKYPE recommendations

Here are some ways to help you experience enhanced call quality:  

1. Check that you are using the most recent version of Skype.  You can download it for free:

http://skype.com/download/ 

2. Follow the simple suggestions here that resolve many call quality issues:

http://www.skype.com/help/guides/callquality/ 

3. Follow our visual sound setup guide to make sure your audio settings are correct:

http://www.skype.com/help/guides/soundsetup.html 

4. Follow our visual firewall user guide to ensure that your firewall or router is not blocking Skype: 

http://www.skype.com/help/guides/firewall.html 

5. Make sure that all the drivers for your PC are up-to-date (sound, video, motherboard controllers etc). The manufacturer of your hardware will supply you with these.

6. In Skype, Go to Tools > Options > Connection. Select the option to use ports 80 and 443. In the “Incoming Connections” box you can chose any port between 1024 and 65535.

7. Quit any file sharing applications or high-bandwidth usage applications.

8. If you are using a router, please configure port forwarding for Skype. You can find guides for an extensive list of routers on http://www.portforward.com/english/applications/port_forwarding/Skype/Skypeindex.htm 

Please note that we (i.e. SKYPE) are not responsible for this page and contents might change unexpectedly. 

9. If these suggestions do not resolve improve call quality, follow these steps:

    * Quit Skype

    * Locate the shared.xml file found in 

C:\Documents and settings\Your Windows Username\Application data\Skype\shared.xml

    * Delete the file called shared.xml

    * Restart Skype ( shared.xml will be recreated )

Note: Showing hidden folders and files has to be turned on: please navigate to My Computer > Tools > Folder Options > View. Once there, please make sure that the option "Show Hidden Files and Folders" is enabled.

10. Disable Quality of Service packet scheduling. Go to Start -> Control Panel -> Network Connections.  Right click on the connection you are using. Select Properties. Untick the "QoS Packet Scheduler" option.

Please let us know, if you are still not happy with the quality of your calls, so we could further investigate the issue: support@skype.net.

Visit www.skype.com for latest news, updates and tips.

